
Terms and Conditions of Sale  

Customer details:  

Name: ___________________________________________________  

Address: _________________________________________________  

Date: ____________________________________________________  

An agreement between Tiny Home HQ (“Tiny Home HQ”) and the above Customer (“the 
Customer”).  

The Customer agrees to all the conditions below.  

1. General: This contract constitutes the entire agreement between the parties and takes precedence 

over all other communications between the parties be they oral or written. No servant or agent of 
Tiny Home HQ is deemed to have any authority to make any representations or agreements 
contrary to these terms.  

2. Price: The price on the invoice is inclusive of the cost of the cabin and the 
transportation/delivery of the cabin.  

3. Payment: The Customer agrees to pay in full prior to delivery and at the signing of this contract. 
All units are the property of Tiny Home HQ until fully paid for. Tiny Home HQ will not release the 
building for delivery until full payment is made and should the building be delivered prior to 
payment, Tiny Home HQ has the right to remove the unit or any materials offsite, if not paid for 
within the required time.  

4. Materials: All materials used are brand new and come with warranties. Warranties are only 
covered if manufacturer’s maintenance requirements are met. 

 



5. Standard and Colours: The Customer agrees through signing off on the floor plan and 
product specification to accept the design, specifications and colours.  

6. Site: Unless otherwise specified, it is the Customer’s responsibility to ensure that the portable 
unit/s can be delivered onto a clear level, firm and accessible site. If other measures are required 
on the day for the units to be delivered, this cost will become the Customers. Unless stated the 
invoice also does not allow for any items such as site preparation, drainage, electrical, ramps, 
filling of unstable sites, or any conditions imposed by the council or any other local authorities. It 
is the Customer's responsibility to check with campground or council regulations prior to 
ordering.  

7. Transportation, Delivery and Completion: Transportation of the unit/s is at the cost of the 

Customer. The delivery date and/or completion date is an estimate only. Tiny Home HQ 
accepts no liabilities for any delays due to staff, weather, or any other cause. The Customer will 
be notified by Tiny Home HQ about any delays or potential delays immediately. Tiny Home HQ 
has full transit insurance. The cabin is fully covered from when it is picked up from our yard, 
during the transportation process, and until it is unloaded onsite. Any damage would be fully 
covered through the transit insurance. Once it is placed onsite, it becomes the Customer’s 
responsibility.  

Signed and agreed:  

Name: ___________________________________________________ 

Signature: ___________________________________________________ 

Date: ___________________________________________________ 


